
 
 

 
Stakeholder Request 

 
Safeway Response 

 
Individual and unique architectural 
design compatible with the best of 
contemporary Rockridge/College Ave.- 
No generic shopping mall design. 

Safeway’s architect changed the proposal 
to create a unique urban neighborhood 
solution featuring the best characteristics 
of the Rockridge community. 

Limit project to existing parcel.  (i.e., 
remove gas station parcel from project) 

By utilizing both parcels, Safeway could 
provide required public parking and 
create new pedestrian/urban amenities-
plaza, walk street, open space: expand 
College Avenue for buses/traffic. 

Parking plan that supports the strong 
interdependency of our shopping 
neighborhood, and that incorporates an 
overall landscaping design.  

The parking plan will accommodate both 
Safeway shoppers and patrons of local 
merchants. 

Sound and visual buffers for Contiguous 
Neighbors to mitigate noise, odor and 
pest impacts on neighbors. 

See Section IV below. 
 

The redesign should not result in 
worsening of traffic on College Ave. in or 
causing traffic problems on nearby 
streets. 

Through the EIR, a comprehensive traffic 
study will be conducted to identify traffic 
patterns and impact. 

 
 
 
I. EXTERIOR OF BUILDING/STORE 

 
I. EXTERIOR OF BUILDING/STORE 

Improve design of existing solid wall 
fronting on College Ave. 

Removed solid wall fronting College 
Avenue in new store design.  The store 
façade mirrors the active/walk able 
environment on College Avenue. 

Reconfigure layout to accommodate a 
relocated receiving dock that is NOT 
adjacent to residences. 

The loading dock has been moved to an 
enclosed, interior location with the truck 
door approximately 10’ to 35’ from any 
property line. 

Elimination of exterior vending machines. Exterior vending machines have been 
removed in the new design. 

Elimination of recycling station. Already done. 
Dark Sky compliant exterior building 
lighting. 

The Dark Sky compliant exterior lighting 
is a City of Oakland code requirement 
that will be adhered to by Safeway.  

Limit size of expansion. Safeway reduced size of store from 
59,000sq’ to 50,000sq’ and retail from 
16,000sq’ to 11,500sq’. Because of 
geometry, functions as a 40,000 sq’ 
store. New design also mitigates impact 
of size. 
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II. INTERIOR OF STORE 

 
II. INTERIOR OF STORE 

Safeway may want to consider more 
double stack express check-out stands. 
Safeway may want to consider double 
stacking normal check-out stands. 
Baffled lighting as in the Cabrillo Safeway 
store to minimize 24-hour light glare on 
the adjacent neighborhood. 
Safeway performs best as a low price, 
non-gourmet alternative for this mixed 
income area. 

Safeway plans for its interior design will 
be at a minimum, their state of the art 
“Lifestyle Interior” design. A Safeway 
representative provided an example of 
this design and responded to neighbors 
questions about it during the April 2009 
community meeting. 
 
 

 
 
 
III. PARKING & LANDSCAPING 

  
 III. PARKING & LANDSCAPING 

Mitigate the visual impact of a sea of cars 
with extensive specimen trees and 
planting, thus creating a balancing 
texture to the parking. 

Safeway has done that through the new 
architectural design, which improves the 
visual impact of parking by having 
customer parking below ground and 
employee/loading parking aesthetically 
covered with landscaping elements such 
as trees, indigenous plants and bamboo 
screens. 

Manage vehicular access to parking areas 
so as to minimize impact on pedestrians, 
contiguous residences and exiting traffic 
congestion. 

The vehicular entrances and exits have 
been reduced from nine to four. On 
College Avenue, four entrances/exits are 
being reduced to one. On Claremont, five 
entrances/exits are being reduced to 
three. 

Match species and spacing of street trees 
to west Side of College between 63rd and 
Alcatraz. 

All of the trees on the west side of 
College Avenue will be matched in the 
new design. 

Dark Sky compliant landscape and 
security lighting. 

The Dark Sky compliant exterior lighting 
is a City of Oakland code that must be 
adhered to. 
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IV. CONTINUOUS NEIGHBOR BUFFER

 
IV. CONTINUOUS NEIGHBOR BUFFER

Site all entrances and exits AWAY from 
the contiguous homes. 

Done. All entrances are separated from 
the neighbor’s by a minimum of 10’ of 
landscaping. The ramp off Claremont 
Ave. is 20’ away from the nearest 
Claremont neighbor and is screened with 
an 8’ high wall and an architectural stair 
enclosure. Truck access is located 190’ 
from the nearest Claremont neighbor. 

Redesigned and relocated or enclosed 
delivery dock that is visually and 
acoustically screened from the 
contiguous neighbors. 

Done. The loading dock is completely 
walled in. 

Building design that minimizes loss of 
sunlight on the adjacent properties. 

The new design does exactly that: It is 
set back 10’ and steps down 5’ at the 
adjacent neighbor’s property line. The 
loading dock entrance is an additional  
20’ from the property line. 

Relocate the following away from 
adjoining residential property lines:  
trash compactor, HVAC, refrigeration. 

Done. The trash compactor is entirely 
enclosed and is over 60’ from the nearest 
property line. HVAC equipment will be 
located as far away from the neighbors 
as possible. 

Easily visible signage for all delivery 
trucks stipulating – State of CA 5 min. 
idling time; Noise reduction standards for 
all deliveries; Quiet Zone at all times. 
Enforced monitoring of trucks for 
compliance to signage. 
Penalty/fines for non-compliance. 

Delivery trucks adhere to the California 
State laws and requirements. 

 
 
 
V. ONGOING REGULAR, DAILY, 
WEEKLY, MONTHLY MAINTEANCE 
OF EXTERIOR, INCLUDING 
LADSCAPING 

 
V. ONGOING REGULAR, DAILY, 
WEEKLY, MONTHLY MAINTEANCE 
OF EXTERIOR, INCLUDING 
LADSCAPING 

Provide neighborhood with maintenance 
schedule. 
Penalty/fines for non-compliance. 

Safeway adheres to the maintenance 
schedules established by city regulations 
or conditions. These are a public record. 

 

 3


